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  Expert Guidance. Specialist Implementation.
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                                                      We’re the specialist  insurance experts

                                                                              We simplify, transform and enable insurance businesses, globally



                                                  

                      


                    

                  


              
            

                      


      
    		

				

					

		

							

		
				
						
					
			
								
				
			
    
        Welcome to Pro Global: USA

                
            
                                    
                        We know that different insurance markets require different specialisms. Every territory has its own regulatory and compliance landscape and unique risks. That’s why we have spent 28 years tailoring our specialist expertise for multiple markets and languages. 


                    

                                                    
                         Pro has been operating in across the USA for 18 years. With our team covering all time zones, we have local experts in both the regulatory landscape and the specialist insurance policies that are unique to the USA backed by the global reach to support multi-territory operations. We use our expertise to advise, implement, outsource or audit your insurance operation wherever you trade.


                    

                
            

            
                
            


            

                    
            

        

                

    



		

				

					

		

							

		
				
						
					
			
								
				
			
    
        


    

        
        
            
                Our US team offer a broad range of global services, across policy admin, claims management and technical accounting. On this page you will find details of the services specific to the USA only.
To see the full range of services provided by Pro Global, click below, or simply contact us for a chat.
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			Additional USA Specific Services
		

				

				
				
			        
                        
            
                
                
                    
                                                    
                                                                                    
                                
                                
                                

                                

                                                        
                                ProTucket                            

                        

                    

                    
                        
                            True legal and financial finality for run-off business. Achieve finality on legacy portfolios.
Historically, it’s been on insurers to achieve legal and financial finality on non-core and legacy portfolios. This has limited carriers’ ability to efficiently manage their portfolios and improve capital efficiency.
ProTucket was the first dedicated run-off carrier to be granted a license in the United States specifically for the purpose of performing Insurance Business Transfer (IBT’s). As a result, we can provide a complete solution to carriers seeking finality.
ProTucket has developed proprietary techniques designed to bring together insurance carriers with a loss portfolio to transfer and reinsurers and capital providers to provide capacity.
With 25 years’ experience managing IBT’s and advising on and managing run-off portfolios, you can be assured of true legal and financial finality for run-off business.
ProTucket Services:
	Create and file the Insurance Business Transfer
	Provide the carrier to accept the transfer (ProTucket)
	Identify capacity and reinsurance for the book after the transfer
	Deliver full claims management and run off services going forward.

                        

                    

                

                        
            
                
                
                    
                                                    
                                                                                    
                                
                                
                                

                                

                                                        
                                US & Canadian Audit Services                            

                        

                    

                    
                        
                            Our specialist experts provide tailored claims, coverholder or technical audits, in multiple languages, with tangible recommendations from practitioners in your field.
This is not just a box ticking exercise using contractors; we’re a team of experts who can talk you through each stage of the process.
Visit our US & Canadian Audit Team page
View Page
                        

                    

                

                    

        
        		

				

					

		

							

		
				
						
					
			
								
				
					
			

		

				

				

					

		

							

		
				
						
					
			
								
				
			

    


    Meet the team




                


                                

 
   

        


    
        

    


    

    
    Julie Osborn


            VP, Operations and Strategic Initiatives
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    Robert Sherman


            U.S. Head of Audit & Advisory
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    Albert Miller


            General Counsel
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    Elaine Collier


            Senior Auditor (Canada)
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    Ken Hutchinson


            Senior Auditor
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    Eileen Lubold


            Senior Claims Specialist
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    Maria Postupak


            Auditor
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    Katherine Gordon


            Auditor
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    Karen Burmeister


            Accounting Manager



                
        
        USA




  
    
      
    [image: ]        Profile
      
  

      


    





        


   




    
                                

 
   

        


    
        

    


    

    
    Lorena Alvarez Navarrete


            Senior Reinsurance Manager
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    Claude Miller Jr


            Reinsurance Manager



                
        
        USA




  
    
      
    [image: ]        Profile
      
  

      


    





        


   




    


















    







		

				

					

		

							

		
				
						
					
			
								
				
					
			

		

				

				

					

		

							

		
				
						
					
			
								
				
			




   
      
        Latest Insights

      

      
         
            

               
                  
                     
                                                

                        
                           
                              
                                 
                                    
                                    
                                 
                              
                              Apr 10, 2024                           

                           
                        

                        
                           
                              
                                 Responding to Rising Demand: Agency Portfolio Review in the North American P&C Insurance Market                              
                           

                           Momentum is set to continue for the US P&C insurance market, according to Swiss Re, which predicts premium growth of 7.0% and 4.5% respectively in […]
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                              Mar 25, 2024                           

                           
                        

                        
                           
                              
                                 Five Key Takeaways from Insurtech Insights Europe 2024                              
                           

                           The 2024 Insurtech Insights Europe Conference in London was once again a hive of activity and dynamic discussions – a resounding success, gathering industry leaders, […]
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                              Mar 21, 2024                           

                           
                        

                        
                           
                              
                                 Robust, Reliable Review: The Three ‘Rs of Working With Regulators to support Carrier Audits                              
                           

                           The lens through which North American insurance regulators see the sector is constantly adapting to stay focused on the dynamic shifts taking place on the […]
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        Contact the USA team today 
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                        York                        

                        Pro Global
3501 Concord Road
PO Box 22008
York
PA 17402
USA
Open in Google maps
Tel: +1 800 876 3350
Email: getintouch@pro-global.com


                                              

                    

                  


                


              



          

        

      





  



		

				

					

		

							

		
				
						
					
			
								
				
					
			

		

				

				

					

		

							

		
				
						
					
			
								
				
			
















    
        Join us?  

        
            We’re always looking for proactive professionals to join our team. Whether you’re a curious and data-driven graduate, or an established expert in a specialist insurance field, we’d love to  hear from you. Click below to learn more about what it takes to succeed at Pro.     
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    © Copyright 2024 Pro Insurance

Solutions Limited. All rights reserved.

		

				

				
				
					
			

		

				

				

					

		

				
			
								
				
			
    


                    
                                
                    CONTACT US                
            

            	
                    
                        Global Locations                    
                    


        

    



		

				

					

		

				
			
								
				
			
    


                    
                                
                    POLICIES                 
            

            	
                    
                        Privacy & Cookies                    
                    
	
                    
                        Terms of Use                    
                    
	
                    
                        Modern Slavery Statement                    
                    
	
                    
                        Complaints                    
                    
	
                    
                        Details of Group Companies                    
                    


        

    



		

				

					

		

				
			
								
				
			
			
											

												
													
										
											
									
	
											

												
													
										
											
									


				

				

					

		

							

		
				
							

							
					
			
								
				
							The Pro Group includes companies authorised and regulated in a number of jurisdictions including the UK that operate under the Pro Global Brand (with the exception of Pro MGA Global Solutions Ltd and its associated companies). Pro Global Holdings Limited is a holding company, registered in England and Wales, whose registered office is One America Square, 17 Crosswall, London EC3N 2LB (Reg No. 10532385).
						

				

					

		

							

		
				
							

							
					
			
								
				
							Pro MGA Global Solutions is a trading brand of Pro MGA Solutions Limited which is a company incorporated and registered in England and Wales, whose registered office is One America Square, 17 Crosswall, London EC3N 2LB (Reg No. 10575665). Pro MGA Solutions Limited is authorised and regulated in the UK by the Financial Conduct Authority (FRN: 770419).
						

				

					

		

							

		
				
						
					
			
								
				
					
			

		

				

				

					

		

							

		
						

		


	
	



































































  
























  